
  

Request and license reception in the program Dianel 

License Key Request  
If you start the program for the first time, user accesses to the full version of the program and will be 

limited only by saving the work. Since first launch the program starts counting 14 calendar days, 

during which all functions are fully working. For continuation of work after the above-stated term it is 

necessary to request and install a license key. The key is completely free and imposes restrictions only 

for the term of program use. If you uninstall the program, the key is not removed and after a new 

installation it is immediately ready for use. If you want to get a key, the owner of the program has to 

send registration data to our e-mail address. I order to achieve this, in the first window it is necessary 

to press the button Settings. 

 

 

In the opened window choose tab Common. It opens a window with information about the current 

license, where you click Request License key. 

 

 



  

 

                         

When a new window is opened, the user is required to choose from register the list of groups and to fill 

on the right 3 fields with the owner of the program and the using device data. When you are choosing 

the list of groups that is available in the program, consider that their quantity is defined by device 

model. 

 

 

For a standard complete set, the choice of groups is limited. It is possible to choose no more than 15 

groups without additional payment (For model 11S-Pro no more than 25 groups). If the user chooses 

from the list more than 15 groups, then when you will try to continue the key request, the program will 

display a new window clarifying this question. 

                                  

Some groups are entered into a package of the mandatory delivery, so they cannot be disabled. 

When all necessary data will be entered, a request for a license key will be granted by our email 

address reg@nelian.ru 

This can be achieved in several ways. The most simple is to push Send via E-mail. 

After this, all previously entered data by the user will automatically be inserted into the email, for 

sending on to the address specified above. 

mailto:reg@nelian.ru


  

                             

 

If the computer where the program is used has no installed e-mail client to work with e-mail, the data 

for sending can be saved as a text file. For this purpose it is necessary to press the button Save as. 

After saving the file, it is necessary to send the email letter to the address specified above and to 

enclose the saved text file in this email with data for obtaining a license. In the same window there is a 

button.  Click Copy button, for copying registration data to the clipboard. On the website, in your mail 

box, the data can be inserted into an e-mail directly from the clipboard.  

As soon as possible, after receipt of your inquiry, our support team will send the response letter with a 

key file to your return e-mail address. When you send a request to obtain a license key, you should 

notice that the support team is closed on weekends and holidays. 

License Key Installation 
After receiving the e-mail with a key file, you need to save it on your computer with the program 

Dianel Pro. Start the program Dianel, push the button Credits, then push the button Registration, 

and you will be directed to the page: The registration information. There it is necessary to choose: 

Install License key. 

                                                                          



  

 

Installation of a license key is carried out in the window Load License by using a file in the format 

"name of the license" in which it is necessary to press the button Open file. In a new opened window, 

you should specify the location where you have saved the license key. You can see the continuation of 

registration in section The termination of registration of a license key. 

After the key has loaded, in a window Load License will be shown information about the chosen 

license. Press the button OK, and you will be able to go into the main section Registration 

Information, there you can review the information about the license, and again press the button OK. 

Registration of a new license key has been successfully completed. 

 

 

  



  

The termination of a license key registration. 

During the14 days before the license key expiration, after the launch, the program will remind you to 

receive a new key. Because of it, the user does not need to remember the periods of validity of the 

keys. 

For more information, please call on technical support phones, the numbers of which are listed on the 

site www.nelian.ru. You can take advantage of consultation on Skype.   

Skype id: cit-nelian or office-nelian 

 


