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To: The Head of Customer Service of
'Centre of Information Technologies "Nelian"

USER REPORT

Dear Sir / Madam

Hope Ramaphosa (Health Professional and owner of Seed of hope Health Centre) is a user of the
complex Dianel Pro"225-I0N as from Date 25 August 2013. To date 7 June 2017

Firstly | wish to express my gratitude to the Developers of the DIANEL BIOLAZ OBERON
PROGRAMME. And to The Head of Customer Service of ‘Centre of Information Technologies
"Nellan"

l'am a fully Qualified and Trained Health Care Professional with Tianshi Health Products.

My qualifications cover various fields of experience from social work, psychology (Graduate from
Turfloop University Limpopo.

Studied preventive, curative rehabilitative and promotional health through private institutions in

South Africa including specialized Training in Nutritional Supplements with Tiens SA-Tianshi Health
Company in South Africa

My exposure and experience in nutriticnal supplements covers experience in several natural health

product companies in South Africa — Maxi Health , Go for Health Amway and Tianshi to mention a
few .

| got involved in Alternative Medicine, and nutritional supplements even before | discovered Bio
Resonance Diagnoses and Testing .

| started using the Dianel Pro"225-I0N as from Date 25 August 2013. To date 7" June 2017

| have not only managed to make an income but have opened a special office for the Dianel Pro
testings .

By using this programme | have exploration of various natural remedy for my clients in Alternative

medicine and nutritional supplements that are needed to complete the healing. | am also trained in
Aromatherapy.



So far have tested 958 clients from 25" August 2013 to 7" June 2017

Through the testings,! have been able to grow in the knowledge of Natural Medicine and Bio
Resonance diagnosis and testing using the device.

The testings have been greatly appreciated by the community because they have experienced the
Diagnostic power of this program and the usefulness of this Devise in determining their health
condition.

Being in South Africa in Limpopo | had to learn to interpret the testing results in the various

languages of the people of South Africa. Being a citizen of South Africa | can speak Zulu , Sotho
Pedi , Xhosa , Venda and English.

The clients of this program are satisfied with its accuracy and the full explanation of each of the
ailments as pointed out in the diagnoses and testing.

The other advantage to me is the ease of connecting the machine to each component e.g.: the
monitors, the earphones and the electrodes.

The other comfort is that it diagnoses in a clean and pain free way without touching blood ,mucus
etc thus it is safe.

I'have also enjoyed the comfort of learning more about the human body and the function of the
biology from this machine.

The idea of a mobile diagnostic devise is an excellent benefit.

In my area this program is we!l known because being a radio personality and community leader |
advertised my services in several media including Radio

Thank you

Hope Ramaphosa






